FORTEC

DISPLAYS EMBEDDED PCs POWER SUPPLIES TOUCH SOLUTIONS SYSTEMS

ELEKTRONIK AG

FORTEC Elektronik AG - Augsburger Str. 2b - 82110 Germering - Germany

To our customers and partners

Riedstadt, February 26th, 2020

FORTEC Elektronik AG and Emtron electronic GmbH are growing together

Dear Sir or Madam,

to become faster, more efficient and even more attractive to our customers, the executive board of
the FORTEC Elektronik AG has decided to offer their entire Power Supplies portfolio of the
FORTEC Group through Emtron electronic GmbH. This decision was approved by our
shareholders at the general meeting on 6 February 2020, so that we can start implementing it

immediately.

For you as our customer this means:

¢ Continuous expert advice by known contact partners
¢ Wider range of products from a single source

e Faster deliveries from our logistics center

¢ Improved application support from the new headquarters in Riedstadt

We kindly ask you to change your master data accordingly or to update them as of April 1%, 2020.
For the time being, you can contact your previous contact partners through the same telephone
numbers and e-mail addresses. The contact details for Emtron electronic GmbH can be found at

the end of this letter.
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Our plan on how to keep this transition as simple and straightforward for you:

e Up to and including March 20™, 2020, please continue placing your orders with FORTEC
Elektronik AG

e The last delivery date from the FORTEC Elektronik AG warehouse will be March 20™, 2020

o Subsequently, the FORTEC Elektronik AG warehouse will be relocated to the Emtron
electronic GmbH address

e From March 21% to 30", 2020 deliveries cannot be shipped

o Deliveries scheduled for this time frame will be shipped prior to the relocation

- Please call your contact person at FORTEC Elektronik AG if you cannot
accept this one-time early delivery

e As of April 1%, 2020 please send all orders to Emtron electronic GmbH only

e As of April 1%, 2020 invoices will be issued by Emtron electronic GmbH only

o All open orders at the time of transition will be processed by Emtron electronic GmbH with
reference to the old order numbers. You will merely receive a new order confirmation; no
further action is required from your side.

Our long-term strategy as part of the FORTEC group will not change. The most important
motivation for our actions is and will always be to inspire you with our passion for solutions and to
offer you constant and continuous support.

We are looking forward to continue our pleasant and successful cooperation with you. If you have
any questions or suggestions, | will gladly remain at your disposal together with my entire team.

Yours faithfully,

Jorg Traum
COO Power Supplies
FORTEC Elektronik AG
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At a glance: the contact details of our power supply branch, valid from April 1%, 2020:

Emtron electronic GmbH
Lise-Meitner-Str. 3

64560 Riedstadt

Germany

Phone: +49 6158 8285-0
Fax: +49 6158 8285-155
VAT ID No.: DE111627245
Tax No.: 11711541367

For more information please visit: www.emtron.de

For EU payments

Postbank Frankfurt

IBAN DE81 5001 0060 0195 0306 09
SWIFT PBNKDEFF

Bank code 500 100 60

Account No. 195 0306 09

For US payments

Postbank Saarbriicken

IBAN DE24 5901 0066 0900 1436 68
SWIFT PBNKDEFF

Bank code 590 100 66

Account No. 900 1436 68

Order processing: ab@emtron.de

Sales team: vt@emtron.de

Finance: finance@emtron.de
Technical support: TechSupport@emtron.de
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